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Question 1:
If a passenger asks you to hurry, it is acceptable to drive above the speed limit to accommodate the request.
A. True
B. False
Question 2:
You encounter an extremely intoxicated passenger. Which action should you not take?
A. Speak calmly and reassure the passengers that you are taking them to their requested destination.
B. Ask the passenger to let you know if he or she is feeling sick or ill.
C. Find out if someone will be meeting the passenger.
D. None of the above

Question 3:
A passenger says she wants to switch seats, and it will only take a moment, so you do not need to pull over. Should you agree to let her do it?
A. Yes
B. No

Question 4:
If a passenger gets in your vehicle and says: “Just drive; I’ll tell you where we are going later.” You should:
A. Start driving as requested.
B. Agree to drive, but first call the dispatcher to explain the situation.
C. Explain that company policy dictates that you will need an address or a specific geographical location, and do not leave until you get it.
D. Ask the passenger to exit the vehicle.
Answer Key:
1. B

2. D

3. B

4. C


